Sentrel\Water

Essential & Exceptional

ADDENDUM No. 1

RFI 26-19 Customer Self-Service Platform Solution
Wednesday, September 23, 2026

The following change(s) to the above-referenced RFP have been made as designated below:

O Change of specification(s) O Change of bid opening date
[0 Additional specification(s) [0 Cancellation of bid
Other- Additional Information

Additional Information:

Please see updated information below that was listed incorrectly on page 4 of RFI 26-19.

Total customer accounts 143,034
Registered CSS users 84,827
Percentage of accounts enrolled in CSS 59.3%
Average monthly portal logins TBD
Online payment adoption rate 94,000

The above specifications by virtue of this addendum become a permanent addition to the above referenced RFI. Failure
to return this signed addendum with your response may result in rejection of your submittal.

If you have any questions, please contact Liz Tuck-Rowan at liz.tuck-rowan@carkw.com or (501) 377-1266.

Company:

Signature: Date
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