






























Board Minutes 1 
April 8, 2009 

Minutes of a Regular Meeting 
Board of Commissioners 
Central Arkansas Water 

 
April 8, 2009 

 
The Board of Commissioners, Central Arkansas Water (CAW), convened in a regular meeting at 
2 p.m. Wednesday, April 8, 2009, in the Board Room of the James T. Harvey Administration 
Building.  The building location is 221 East Capitol Avenue in Little Rock, Arkansas.  
 
Present: 
 
Mr. Eddie Powell, Chair 
Mr. Jay Hartman, Vice Chair 
Ms. Francille Turbyfill, Secretary/Treasurer 
Ms. Adrienne Bradley, Commissioner 
Mr. Anthony Kendall, Commissioner 
Mr. Thomas W. Rimmer, Commissioner 
Dr. Roby Robertson, Commissioner 
 
 
CAW staff in attendance: 
 
Mr. Graham W. Rich, P.E., Chief Executive Officer 
Mr. Thad Luther, P.E., Chief Operating Officer 
Mr. Gary P. Pittman, Chief Financial Officer 
Mr. Stan Benton, Director of Distribution 
Ms. Marie A. Crawford, Director of Communications 
Mr. Jim Ferguson, P.E., Director of Engineering 
Mr. Vince Guillett, GIS Manager 
Mr. Gary Hum, Director of Source & Treatment 
Mr. Martin Maner, P.E., Director of Watershed Management 
Mr. Allen Vincent, Director of Information Services 
Ms. Becky Wahlgreen, Director of Human Resources 
Mr. Darrell Boggs, Assistant Director of Distribution 
Ms. Stephanie Hymel, Stewardship Coordinator 
Mr. Dale Kimbrow, Manager of Planning, Regionalism & Future Water Sources 
Mr. Jonathan Long, P.E., Watershed Administrator 
Ms. Deena Coston, C.P.A., Controller 
Mr. Jeff Mascagni, C.P.A., Controller 
Ms. Connie Horn, Management Secretary 
Mr. Buck Lewis, Special Project Manager 
Ms. Phyllis Riley-Smith, Distribution Dispatcher 
Mr. Tad Bohannon, Attorney for CAW with Wright, Lindsey & Jennings, L.L.P. 
 
Also in attendance:  
 
Ms. Erin Brogdan, Attorney with Wright, Lindsey, & Jennings, L.L.P. 
Mr. Tim Daters, P.E., White-Daters Associates 
Ms. Olivia Dedner, Director of Public Relations, Advantage Communications 
Mr. Herb Dicker, Representative of Southwest United for Progress 
Ms. Patricia Dicker, Justice of the Peace, Pulaski County Quorum Court 
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Mr. Sam English, Water User 
Mr. Kevin Kemp, BKD Accounting Firm 
Mr. Mike Marlar, P.E., Principal with Marlar Engineering, Inc. 
Ms. Kristin Netterstrom, Reporter with Arkansas Democrat-Gazette 
Mr. Norvell Plowman, Attorney for Mr. Lee Bodenhamer 
Ms. Kathleen Oleson, Representative of League of Women Voters of Pulaski County 
Mr. Lamor Williams, Reporter with Arkansas Democrat-Gazette 
 
CALL TO ORDER OF APRIL 8, 2009, MEETING 
 
Mr. Eddie Powell, Chair, called to order the April 8, 2009 meeting of the Board of 
Commissioners. 
 
INTRODUCTION OF GUESTS 
 
Mr. Graham W. Rich, Chief Executive Officer, introduced guests. 
 
APPROVAL OF BOARD MINUTES  
 
Upon a motion duly made and seconded, the March 12, 2009, minutes were approved. 
 
Chair Powell commended staff for the improvements made in the landscaping and paving 
around the James T. Harvey Administration Building. 
 
RESOLUTION CONCERING WORLD WATER MONITORING DAY 
 
Chair Powell commended Ms. Emily Althoff and Ms. Sara Owen for the initiative they showed in 
organizing and implementing World Water Monitoring Day for Central Arkansas.  He said that 
he found it very inspirational that these two young women have taken it upon themselves to 
spearhead this project. 
 
Upon a motion duly made by Ms. Adrienne Bradley, Commissioner, and seconded by Mr. 
Thomas W. Rimmer, Commissioner, the motion for CAW to support World Water Monitoring 
Day was approved. 
 
STRATEGIC PLAN IMPLEMENTATION UPDATE 
 
Mr. Rich said that Mr. Gary Pittman, Chief Financial Officer; Ms. Becky Wahlgreen, Director of 
Human Resources; and Mr. Gary Hum, Director of Source and Treatment, would provide an 
update on the Strategic Implementation Plan (Plan). 
 
Ms. Wahlgreen covered highlights of the Strategic Plan and discussed progress on completion 
of the Plan tasks.   
 
Mr. Pittman discussed the new capital improvement plan prioritization methodology, strategic 
task 1.2 under Integrated Financial Management.   
 
Mr. Hum discussed long term conservation and peak demand management strategies, strategic 
task 4.1 under the Comprehensive Water Management section of the plan.  
 
Mr. Thad Luther, Chief Operating Officer, reported on the dashboard/performance metrics 
project, strategic task 1.5 under Integrated Financial Management.  
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MISSION AND VALUES STATEMENTS 
 
Ms. Wahlgreen presented the CAW Mission Statement and Values Statement for approval.  Ms. 
Wahlgreen said that if the Board approves the statements, objectives and measurable 
benchmarks would be developed for each department that would tie into the statements. 
 
Upon a motion duly made by Mr. Jay Hartman, Commissioner, and seconded by Commissioner 
Kendall, the motion was approved. 
 
NEW BUSINESS 
 
2008 AUDIT 
 
Mr. Pittman introduced Mr. Kevin Kemp of BKD Accounting Firm. 
 
Mr. Kemp reviewed the audit procedures and results and answered questions from the Board. 
 
Upon a motion duly made by Dr. Roby Robertson, Commissioner, and seconded by 
Commissioner Rimmer, the motion was approved. 
 
NAMING OF TRAILS AND PARKS AROUND LAKE MAUMELLE 
 
Ms. Stephanie Hymel, Stewardship Coordinator, discussed the naming of new birding trails 
around Lake Maumelle, which is one of the tasks in CAW’s Strategic Plan.  She said that these 
trails and parks are known by many informal names.  She added that name consistency will 
help promote the trails and parks for public use and make them easily identifiable for emergency 
responders.  Ms. Hymel presented several trail names for Board consideration and approval. 
 
Upon a motion duly made by Commissioner Kendall, and seconded by Commissioner Hartman, 
the motion was approved. 
 
CONTRACTS/PURCHASES 
 
Mr. Stan Benton, Director of Distribution, said that staff had prepared a presentation on City 
Works, the new work order/asset management system.  [check with Stan or Thad on correct 
wording here] 
 
Ms. Phyllis Riley-Smith, Distribution Dispatcher, demonstrated how City Works is used to assist 
in daily operations of the utility and detailed possible future uses for the software. 
   
Upon motions duly made and seconded, the following contracts were approved: 
 

– The renewal of an annual Software Maintenance Agreement with Azteca Systems 
(City Works) in the amount of $53,000 

 
– Approve the purchase of 16-inch-diameter pipe and fittings from HD Supply, Water 

Products, LLC; Little Rock Winwater; and Ferguson Waterworks for a total of 
$77,903.18 

 
 
DEPARTMENT UPDATES 
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Watershed Issues 
 
Mr. Martin Maner P.E., Director of Watershed Management, provided an update on watershed 
issues: 
 

• Stewardship Council – The next meeting is scheduled for August 5, 2009 
 

• Watershed Protection Ordinances – This issue will go before the Pulaski County 
Quorum Court on April 28 

 
• Development of a Model Erosion and Sedimentation Control Manual – CAW staff met 

with Pulaski County staff March 24th to discuss what would be required in the Erosion 
and Sedimentation Control Manual, associated Best Management Practices, and Site 
Evaluation Tools (SET) if the new Subdivision Rules and Regulations are adopted by the 
Quorum Court 

 
• Prohibition of the Discharge of Wastewater Systems – Legislation (HB1746) sets up a 

task force to consider the prohibition and potential water quality impacts a surface 
discharge of sewage could cause. The bill will go before the Senate Agricultural 
Committee on April 2nd 

 
• Waterview Estates Erosion Diversion Ditch – Construction of ditches 1, 2, and 3 is 

complete.  The last step for completion of these ditches is to continue establishment of 
vegetation on the berms to prevent erosion.  Vegetation is about 70% established at this 
time 

 
• Winrock Grass Farm (DeHaven Property) – On March 2, 2009, Sen. Bob Johnson filed 

Senate Bill 714 which asks that $4 million dollars be appropriated to the Arkansas 
Forestry Commission for the purchase of the Winrock Grass Farm.  SB714 was returned 
by the Committee with the recommendation for “Do Pass” on 3-24-09. It was before the 
Senate Agricultural committee on April 1 and passed out of committee. 

 
• A trail work day to expand and refine birding trails was held on Saturday March 21 at two 

sites on Lake Maumelle.  Volunteers included the Central Arkansas Master Naturalists, 
the Audubon Society of Central Arkansas, CAW employees, and members of the public. 

 
Ms. Hymel extended special thanks to Arkansas State Senator Bob Johnson for his sponsorship 
of SB714 which goes a long way toward ensuring the continuation of the high quality of water 
Central Arkansas residents currently enjoy. 
 
Regionalism 
 
Mr. Dale Kimbrow, Manager of Planning, Regionalism & Future Water Sources, reported on 
regionalism activities. 
 
Finance 
 
Mr. Gary Pittman, Chief Financial Officer, provided a summarized year-to-date Financial Report 
on utility operations. 
 
Source & Treatment 
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Mr. Gary Hum, Director of Source & Treatment, provided an update on water treatment 
operations. 
 
BRIEFING 

 
Mr. Rich introduced water customer, Sam English.   
 
At the March Board Meeting, Mr. English requested the Board cease fluoridation of the drinking 
water. 
 
Mr. English said he returned to find out if the Board planned to comply with the request he made 
at the March meeting. 
 
Mr. Rich said that Central Arkansas Water is in compliance with federal drinking water 
regulations and standards set by regulatory and professional organizations and the federal 
Centers for Disease Control and Prevention.  
 
Chair Powell said that no action will be taken. 
 
ADJOURNMENT 
 
With there being no further business, Chair Powell adjourned the meeting.  
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