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CLAIMS POLICY 

 

Section 1- Definitions 

(a) “CFO” means the chief financial officer of Central Arkansas Water (“CAW”) or the 
chief financial officer’s designee, who may conduct all responsibilities of the CFO 
if so delegated by the CFO excluding the CFO’s responsibilities under Section 4. 
 

(b) “CFO’s Designee” means the CFO’s designee.   
 

(c) “Claim” means a demand for money made by a person who sustains Claimed 
Damages caused by: 
 

(i) Water that flows in an uncontrolled fashion from a CAW water main or 
pipeline as a result of an intended release by CAW or an unintended 
spontaneous rupture; or 

(ii) An act of CAW or a person in his or her capacity as an employee of CAW 
that constitutes negligence under Arkansas law.  

  
(d) “Claim Form” means the document on which a person describes a Claim. 

 

(e) “Claimant” means a person who experiences a Claim and files a Claim Form 
under this policy. 
 

(f) “Claimed Damages” means: 
 

(i) Loss in the physical condition and value of a structure affixed to real 
property or personal property housed within the structure; 
 

(ii) Loss in the physical condition and value of a vehicle of another person 
caused by a vehicle of CAW that is not insured for purposes of liability; or  

 

(iii) Personal injury. 
 

(g) “Excluded Damages” means: 
 

(i) The portion of Claimed Damages for which Claimant or another person 
received or may be due benefit from an insurance carrier or other person 
as a result of a Claim;  
 

(ii) The portion of Claimed Damages claimed by a subrogee of the person 
who sustained Claimed Damages as result of a Claim; 
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(iii) The portion of Claimed Damages caused by a person other than CAW 
including but not limited to a contractor or subcontractor of CAW; 

 

(iv) The portion of Claimed Damages caused by a mislaid, misplaced, or loose 
meter box cover or valve box cover; 

 

(v) The portion of Claimed Damages that affects a structure affixed to real 
property, personal property housed within the structure, or personal injury 
caused to a person who occupies such structure in the event that a portion 
of such structure occupies any portion of an easement of CAW; or 

(vi) Other portions of Claimed Damages as equitably determined by CAW in 
its sole discretion.  

 
(h) “Net Award” means the value of Claimed Damages adjusted by subtraction of the 

value of Excluded Damages. 
 

Section 2– Submission of Claim 

(a) Claim Form. Every person who seeks compensation for a Claim must present 
his or her Claim on a Claim Form to CAW. 

(b) Availability. A person may request a Claim Form by email at 
claims@carkw.com, by telephone by calling 501-372-5161, selecting Option 6, 
and speaking with any CAW customer service representative, or by mail at: 

Central Arkansas Water 
Customer Service Department 
P. O. Box 1789 
Little Rock, AR  72203 

(c) Contents. Each Claim Form submitted to CAW must be printed or legibly-written 
on a standard form provided by CAW. The completed Claim Form must include 
the following information: 

i. Name of Claimant; 

ii. Name of person filing Claim Form; 

iii. Mailing address of person filing Claim Form; 

iv. Physical address of incident of Claim; 

v. Description of Claim - Each Claim Form filed with CAW must describe the 
Claim at issue by stating all relevant facts in ordinary and concise 
language; 

mailto:claims@carkw.com
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vi. Claimed Damages - If known, the value of Claimant’s Claimed Damages 
must be stated in the Claim Form. In the event Claimant does not know 
the value of Claimant’s Claimed Damages at the time of filing of Claim 
Form, Claimant must supplement Claimant’s Claim Form to state such 
Claimed Damages within six months of the time of the filing of Claim 
Form. Claimant must provide all documentation that supports the value of 
Claimant’s Claimed Damages. Claimant may include one or more images 
that depict damage; 

vii. Itemized value and description of Excluded Damages; 

viii. Evidence as required by CAW of submission of a Claim by or on behalf of 
Claimant for all available proceeds under the terms of an insurance policy 
of each insurance carrier that provides insurance coverage for Claimed 
Damages or a portion of Claimed Damages.  

(d) Affirmation – Claim Form must be notarized.  

(e) Submission. Claim Form shall be submitted electronically by email at 
claims@carkw.com or by mail at: 

Central Arkansas Water 
Customer Service Department 
P. O. Box 1789 
Little Rock, AR  72203 

The time of submission of Claim Form shall be the time at which the email 
message is received in the inbox of claims@carkw.com or the date on which 
CAW receives Claim Form by mail. 

Section 3 - Review and Investigation 

(a) Review. Upon receiving Claim Form, the CFO shall review Claim Form for the 
purpose of determining compliance with this rule. Such determination shall be 
made in CAW’s sole discretion no later than ten business days following the day 
of submission of Claim. In the event that CAW determines that Claim Form fails 
to satisfy this rule, CAW may decline Claim Form or accept Claim Form filed on 
the condition that Claimant revises or supplements Claim Form. In either event, 
CAW shall notify Claimant of its determination and advise Claimant of Claim 
Form’s deficiency and opportunity, if any, to correct such deficiency. 

(b) Investigation. For each filed Claim Form, the CFO shall undertake an 
investigation by any means of Claimant’s allegations, Claimed Damages, 
Excluded Damages, and other information. 

(c) Cooperation. Claimant shall cooperate with the CFO and provide information 
and materials as requested by the CFO. Failure of Claimant to cooperate with the 

mailto:claims@carkw.com
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CFO may result in a reduced award or CAW’s denying the Claim Form without 
making an award. 

Section 4– Finding 

For each Claim Form on which Claimant claims Claimed Damages that do not exceed 
Two Thousand Five Hundred Dollars ($2,500), the CFO or CFO’s Designee shall reach 
a finding about the degree to which Claimant is entitled, if at all, to a Net Award. For 
each Claim Form on which Claimant claims Claimed Damages that exceed Two 
Thousand Five Hundred Dollars ($2,500) but do not exceed Fifty Thousand Dollars 
($50,000), the CFO shall reach a finding about the degree to which Claimant is entitled, 
if at all, to a Net Award. For each Claim Form on which Claimant claims Claimed 
Damages that exceed Fifty Thousand Dollars ($50,000), the Board of Commissioners 
shall reach a finding about the degree to which Claimant is entitled, if at all, to a Net 
Award.  

In the event that the CFO, CFO’s Designee, or Board of Commissioners finds that the 
Claimant is not entitled to a Net Award, that person shall close the Claim. In the event 
that the CFO, CFO’s Designee, or Board of Commissioners is unable to determine 
Claimant’s entitlement to a Net Award for failure of Claimant to cooperate with CAW’s 
investigation or for any other reason, that person shall close the Claim, defer further 
consideration, or take other action as circumstances warrant. In the event that the CFO, 
CFO’s Designee, or Board of Commissioners  finds that the status of Excluded 
Damages remains unresolved, that person shall defer a finding on Claimant’s Claim 
until the final disposition of Claimant’s pursuit of such Excluded Damages and all related 
civil actions including but not limited to all available appeals to an appellate court. In 
either event, the CFO, CFO’s Designee, or Board of Commissioners shall notify 
Claimant of the determination. 

In the event that the CFO, CFO’s Designee, or Board of Commissioners finds that 
Claimant is due a Net Award from CAW, CAW shall pay that award but may, in CAW’s 
sole discretion, qualify the giving of the award on one or more conditions. 

Section 5- Limitation of Award 

CAW will award no more than Two Hundred Fifty Thousand Dollars ($250,000) for a 
single Claim. 

Section 6- Limitations Period 

A Claimant must submit his or her Claim no later than one year from the date on which 
the incident that gives rise to the Claim occurs. In the event that an incident that gives 
rise to a Claim occurs over consecutive days, the one-year limitations period shall begin 
on the last day of such consecutive days. In the event that CAW determines that Claim 
Form fails to satisfy this rule and either declines Claim Form or accepts Claim Form on 
the condition that Claimant revises or supplements Claim Form pursuant to Section 
3(a), the limitations period shall be tolled between the point in time that the Claim Form 
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is filed and the point in time that CAW transmits notice by email or other means to the 
Claimant of such determination. 

Section 7 - Statutory Immunity 

Under Arkansas law, CAW is granted statutory immunity. By adopting this rule, CAW in 
no way waives such statutory immunity. A Claim may only be made pursuant to this 
policy. CAW’s decisions under this rule may be made in CAW’s sole discretion, and 
CAW’s decision regarding the disposition of a Claim is final. No Claimant may sue or 
otherwise bring a cause of action against CAW for relief under this policy on any theory 
of law including but not limited to tort or contract.     

Section 8- Effective Date 

This rule shall be in effect upon its adoption by the Board of Commissioners. 
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